
VESTAcount
A selection of training slides



What is it?

• Web app
• Log in once
• Offline capability
• VESTA account required

• Complete this Google form and we will create 
an account for you

• Even if you already have a VESTA account and 
are able to follow along in Demo today, please 
complete this Google Form so we can make 
sure you have access to the Live project

https://forms.gle/qHmN17XAK3Dcg5nU6
https://forms.gle/qHmN17XAK3Dcg5nU6


Start here

• VESTAcount is going to ask you a few questions to 
determine:

1. If you should proceed with adding this individual
2. Interview or Observation form
3. How much info you need to collect (given what may 

already be in VESTA for household)

• Are you able to ask the person questions?
• Online status
• View list of entries (need PIN)
• Unsent record status



If you can interact with the person

• Unsheltered
• Sheltered



If unsheltered

• Already asked?



If not asked yet

• Search for client if online
• Go straight to form otherwise



Search for a client in VESTA

• Search with EITHER
• Last name + DOB

-OR-
• Full Social Security number

• If client is in VESTA, it can prefill information for you

• Are you an outreach worker with a VESTA account?



Outreach client

• Add encounter to existing outreach enrollment
• Must click client name



Add Outreach Encounter

• Allow location services
• Community name
• Notes
• Exact location



Client Found Elsewhere

• In VESTA project that is NOT street outreach
• Must have VESTA consent signed
• If signed, interview form is auto-filled with some basic 

client info and a full interview form is completed in 
these instances



Basic Client Info prefills

• Bold fields required



Can’t Find Person in VESTA?

• Enter demographic information
• Not comfortable sharing?

• No-name button
• Partial SSN
• Approximate DOB



Age and Gender

• Age range sets if DOB filled in
• Can be entered separately if they didn’t provide DOB

• Gender required but options for non-responses
• Can select multiple options



Race and Ethnicity and Vet Status

• Can select multiple options for Race and Ethnicity
• No veteran question if under 18



Household

• Single person
• ALWAYS begin with head of household
• Then attach household members (will see later)



Time Homeless

• Used to determine if individual is chronically 
homeless

• If you do not have the approximate date of 
homelessness, set it to day before PIT (1/27/26)



Special Needs

• Not asked if under 18
• Disabling condition
• Chronically homeless



Domestic Violence

• DV hides for household members under 18



Encounter Notes

• Notes
• Exact location
• Coordinates



Household member

• Add AFTER head of household
• Relationship
• Select from entries on device



What if I can’t talk to the person?

• Observational form



Unknown person

• Town/city and Asleep 
questions are only 
mandatory ones

• Descriptive fields – help us 
with deduplication



Known person

• Still asleep but you can identify the person
• VESTA search if online



Known person (found through search)

• Same search screen
• Outreach client → same as before
• Other client found, add more info
• Same descriptive fields thereafter



Known person (can’ t find through search)

• Same additional demographic fields to fill, but 
they will be empty

• On this observation form, only include name, age 
range, gender, and race/ethnicity if you know it. 
Don’t guess

• If you don’t know name, click “Interview without 
name” to have generic name generated



Sending Record

• Sends if online 

• Waits if offline

• After upload



List of entries

• After entering your PIN
• Does NOT retain answers or PII



Next steps

• If you are helping with unsheltered PIT and need 
a VESTAcount account, fill out this google form now

• We will set you up with an acct. You will then have to log in to sign user agreement, set 
password + security questions. Then we will approve your acct so you're good to go by 
day of the PIT.

• Reach out to me with any questions that arise
• If you are leading the PIT effort in your community and 

we haven't connected yet, please send me an email

Questions?

https://forms.gle/7uWafDrLgwJPY8mg9
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