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Expired User Agreement Online Renewal – Process 
 

If your user agreement expires, you will have to sign a new one and have it approved before you can use VESTA. 

1. Log on to your VESTA account. In the middle of the screen, click SIGN YOUR USER AGREEMENT NOW. 

 

2. Verify that Electronically sign the document now is selected and then click Get Document.  

 

3. Read through the entire document, then click Sign.  

 

4. Sign the document electronically in one of two ways 
(1) If you have a Topaz signature pad, the Signature window will open on the screen. Sign the 

document electronically with your signature pad. Click . 
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(2) If you do NOT have a Topaz Signature pad, or it is not properly configured, you will need to sign 
the agreement with your mouse. Click Continue. 

 

The Signature window will open. Sign the document electronically with your mouse. Click Okay. 
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5. After you have signed your user agreement, the following message will appear. Click Done. 

 

6. Once your signed User Agreement is verified by User Support and VESTA is updated, you will be able to login 
to your VESTA account.  


